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Effectiveness of 2009/10 Money Skills Training 
 
We continually monitor our service in order to find out the true nature of added value 
achieved by participants as a direct result of our workshops.   
 

Participants who have successfully accomplished various tasks as a direct result of attending 
our workshops held in 2009/10. 

 
Achievements 

Up to 3 
months after 

training 

Up to 12 
month after 

training  

Opened a bank or similar account  84% 57% 

Set up a direct debit 80% 63% 

Paid bills (e.g. rent) on time 84% 68% 

Reduced rent or other arrears (of those who had arrears) 72% 68% 

Kept/organised their financial records 80% 68% 

Made a budget 84% 73% 

Stayed within their budget 92% 63% 

Organised their shopping 88% 57% 

Saved some money 80% 52% 

Chose between types of credit  68% 63% 

 

Participants’ comments  

Enhanced existing 

knowledge considerably 

A most enjoyable, 
interesting and 
informative course.  
Highly 

recommendable 

Would recommend this 
course to anyone who 
struggles with money  

 

It was good to meet 
other people and 
hear about their 
experiences.  Most 
enlightening! 

 

Thoroughly enjoyed all 
practical examples and 
activities 

 

I know a lot more 
about my rights 
and have gained 
skills that I’ll hold 
for a lifetime 

 

Gutted it’s over 

It’s been mint! 

Very useful, interesting 
and use of a good 
variety of tools  

 


